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K npuka3sy lupexTopa
TOO «Actana-Opnex»

Ne B2 /4 ,
oT « 7% » 2=" 2023 rona

KopnopaTuBHbBI KOZEKC 3ITHKH H IIOBEAeHHS
TOO «Actrana-Opuex»

1. O0mue moJsiosKeHust

Hacrosimuii KoprnopaTUBHBIN KOJEKC STHKU M TIOBeAeHus (aajiee — Konexkc)
TOO «Acrtana-Opuex» (nainee — TOO) pa3paGoTaH B COOTBETCTBUHU ¢ THITOBBIM
MOJIOYKEHHEM 00 aHTHKOPPYIIIMOHHBIX KOMIUIAGHC-CIy)K0ax B CyOBeKrax
KBa3UTOCYTAPCTBEHHOI'O CEKTOpa, YTBEpPXKIEHHBIM MpHkaszoMm [lpenceparens
ArentctBa PecmyGmuxu  Kasaxcran 1o  IpOTHBOAEHCTBHIO — KOPPYMIMH
(AHTHKOPPYTIIMOHHOM ¢J1yx0b1) oT 31 Maprta 2023 roza Ne 112, a Taxke B Lensix
NOBBIIICHHS OTBETCTBEHHOCTH W MUHHMMM3ALMM CIy4aeB HEHaJIEKALIEro
nosesieHus1 paboTHUKOB [Ipennpusatus.

KopnopaTuBHOe moBejeHHe — 53TO BHYTpEHHEE M BHEILIHEe IIOBEJCHHE,
KOTOpO€ OXBaThIBAET PAa3HOOOpPA3HbIC NEHCTBUS, CBSA3aHHBIE C YIpaBIEHHEM MU
pasButHeM Jearenabnoctd TOO. CrenoBaHHe 3THYECKHM HOPMaM, MPHHSITHIX
AaHHbIM Kozxexkcom, momoraroT u30exaTb ONpesieleHHEIX PHCKOB, CIOCOOCTBYIOT
Pa3BUTHIO W MOBBILUEHUIO UMKKA paboTHHKOB TOO.

CranaapThl MOBEJEHHUS 110/Ipa3yMEBAIOT CJICAOBAaHHE TIPHUHIIAIIAM YECTHOCTH,
npo(ecCHOHAIM3Ma, CIPABEUIMBOCTH U A0OpOKETaTeIbHOCTH B  OOLIEHHH
C KOJIJIEraMH.

Bece paboTHHMKM HMEIOT IpaBO Ha 4YECTHOE M CIpaBemTHBOe OOpalleHHe,
HE3aBHCHMO OT pachl, LBeTa KOXH, S3bIKa M KyJbTYPHOH NIPHHAIJIEKHOCTH.
JlMcKpuMUHaNus ¥ IpUTECHEHUE JI000ro poja, npoTuBopedar aanHomy Komekcy
H SABJISIOTCS] HENPUEMIIEMBIMH.

B crnyuae nHapymenus moboro u3 tpebosanuii Konekca k paboTHUKY OymyT
NpUMEHEHbl Mepbl OTBETCTBEHHOCTH, B COOTBETCTBHM C 3aKOHOAATCIBCTBOM
Pecny6imxu Kazaxcran u gedCTBYIOIUME HOPMATHBHBIME JOKYMEHTAMH.

Bce nonoxenus: Konekca siBnsgioTcss 00s3aTe/IbHBIME IS COOJIFOIEHHS] BCEMH
pabOTHUKAMHU, B TOM YHMCJIe M paboTalOMIUMH TI0 JOTOBOPY OKa3aHHs yCIyT.

I1pu npuéme Ha paboty B TOO, a Takxe npu KakJi0M MOANUCAHUH TPYI0BOTO
JIOTOBOpa M JOrOoBOpa OKa3zaHWs YCIyr, pabOTHHK JOKEH O3HAKOMHTBCS |
noanucate OO0s3arenscTBO 0 coOmoneHUH Hacrosuero Konekca, kotopoe
ABJIAETCS HEOTHEMIIEMBIM ITPHIIOKEHHEM K TPY0BOMY JIOTOBODY.

Ilpasuna Kopekca oauHakoBbl JUisi BceX pabOTHUKOB HE3aBHCHUMO OT
JOIDKHOCTH M craxka pabotbl. Hapyuienue Komekca sBiseTcs TOBOIOM IS
o0cy X /eHusl rmoBeAeHusT pabOTHHKA Ha 3acemaHuu JIMCHMILIHHAPHON KOMHMCCHH

TOO.



Kozekc mpexacTasisier coboif o0oOmeHre JTHYCCKMX HOPM M IPaBHMll
nosejaenns padotarkoB TOO.

PaGoruukam TOO HeoOXO0IMMO O3HAKOMHUThCs ¢ monmoxkeHusMu Kojekca H
PYKOBOJICTBOBATHCS MMM B IIPOLIECCE OCYIECTBIEHHSA CBOEH IeATeNIbHOCTH.

2.0cHOBHbBIE IPHHIUNLI oBeaeHHst paboTuukos TOO

Pabotauku TOO B cdhepe cBoell AEATENBHOCTH JOJIKHBL CJIE10BaTh TAKUM
HPABCTBEHHBIM NPUHIUIIAM KaK:

- YeCTHOCTb, IPUHIUNHUAIBHOCTD, CIIPABEIJTMBOCTD;

- I0BpPOXKENaTeTLHOCTD, BeKIMBOCTh U TAKTUYHOCTE BO B3aMMOOTHOLICHUSX C
KOJIIeraMu 1o padore;

- TpeGOBaTENLHOCTD U KPUTHIHOCTB TI0 OTHOLIEHHIO K ce0e, CBOMM JeHCTBUAM,
CJIOBaM H IIOCTYIIKaM;

- 106pOCOBECTHOCTH B BBINONHEHHH CIIy’KEOHBIX O0S3aHHOCTEH Ha onaro
nenosoi perrytauuu TOO;

2.1 KonIuKT HHTEepecoB: 3j10ynoTpebiaenne ci1yKeGHbIM I0JI0KeHHEeM

Pa6otuukn TOO HecyT OTBETCTBEHHOCTH 33 BO3HHKHOBCHHC CHUTYyaLHH,
MOBJIEKIINX 3a COOOH KOH(DIMUKT HHTEPECOB.

PaGotauku TOO He TODKHBI HCIIONBL30BATH CBOE CIIy:KeOHOE ITOJIOKEeHHUE IS
TOJyYEeHHMs! JIMIHOH BBITO/IBI, OKAa3aHKs ITOMOIIM 4YIEHaM CBOUX CeMel U OMU3KUX
3HAKOMBIX. Takoe IOBeJeHHe CUYHUTAeTcsi He HOIMYCTUMBIM, INOPOYHT HYECTh H
noctouncTso pabotHuka TOO.

Pa6otauk TOO He [H0JKeH HCIIONB30BaTh CIIyKeOHOe BpeMsl, yCTaHOBIEHHOEC
TpynosemM kozekcom PecnyOnmkn Kaszaxctan M [paBHIaMH  BHYTPCHHETO
pacriopsijika, B JIHYHBIX HHTepecax (OCYLIECTBICHUE MpeAnpUHUMATEILCKOH
nesTelbHOCTBI0). ClryskeOHOe TooKeHue U paboyuee BpeMs HCIIOTB3YETCs TOBKO
JuIst  TOOPOCOBECTHOTO ¥ HAJUIEKAIIETO  BBLIITOJHEHHMS CBOUX JOKHOCTHBIX
00sI3aHHOCTEH.

2.2 llpoTuBoaelicTBHE KOPPYNIIHH

TOO mposBIsET HETEPITUMOCTD K JIOOBIM (opMaM KOPPYIIIHH U HE TIOTEPIHT
OT CBOMX PabOTHUKOB ITOBE/ICHHSI, TIPH KOTOPOM OHH, ITOJIB3YICh CBOUM CTy KeOHBIM
[OTIOKEHUEM, MOTy4any 65l HeHajuleKalee i He3aKoHHoe oborarieHune ais cels,
CBOHMX OJIM3KUX MIIM MOOIIPSIIN TaKOE IIOBEIEHUE Y KOJLIET.

PaGoTHAKaM 3ampelaercs MpsAMO WIH KOCBEHHO TpebOBaTh M Oparb
BO3HATrpakIeHHE.

2.3 Iloaapku OT BHELUIHHX HCTOYHHKOB

PaGorauku TOO He BIpaBe NpUHHMATH MOAAPKH, YTOIICHH:, ONOJDKCHHAI,
yCIIyrH, pa3BiedeHHs WM JitoOble APYrHe MPEeJUIOKEHUs, MPeACTaBIIONIIYIO
MaTepHANbHYIO L[EHHOCTH OT JIMIl ¥ OpraHu3aluil, KOTOpbIE OXHAAOT OT HHUX
IPUHATHST KAKUX-JTH00 perieHnH.

PaGoTHrKaM 3ampernaercs NPSMbIM MJIH KOCBEHHBIM criocobom TpeboBaTh
VI TIPUHUMAThH [OJApOK, €CIM OH HMCXOAUT M3 3aIpElICHHOTO MCTOYHHKA HJIH
TIPEIOHOCUTECS B CBS3H C JOJDKHOCTHEIM MOJI07KEHHEM pabOTHHKA.



K HCKITFOUEHUSAM OTHOCSTCA:
- Gu3Hec-naHYM B paMKax JeI0BOM BCTpeun;
- OpeHzoBas CyBeHHMpHas NPOMYKUMS OTKPHITKH, aBTOPYYKH, GIOKHOTHL,
Opelnku, KaneHmapu;
- PasTU4HbIC YCITyTU/IPOAYKTEI, NEIOTHI, 10Jly4aeMble BCeMH paGOTHUKAMH
TOO, xoTopsie OTHOCATCS K KATETOPHSIM 0OIIEOCTYITHBIX.
2.4 Pekomenaanuu
Paboranku TOO MoryT naBaTh pekoMeHIaluy APy UM JHLAM IIpH IIpUeMe Ha
padoty Ha TOO, HO Ha OGIIMX OCHOBAHHUSX, HE OTIAABAT OCOOBIX IIpeaIOYTEHHH,
€CITH KTO-THOO0 M3 KaH/IMAATOB SBISETCS €0 POJCTBEHHMKOM HITH 3HAKOMBIM.

3. lIpodeccnonanusm

3.1 Ilpodeccnonanbubie kKauecTBa

Kaxpiii  pabotnuk poivkeH 3Hath cdepy  cBoeid po¢ecCHOHAIBHOM
ACATE]ILHOCTH, ONEPATHBHO M KAYECTBEHHO BBINOJIHATE 3aJaHHS BBIIIECTOSILIETO
PYKOBOICTBA, B COOTBETCTBUH CO CBOUMHU JOJIKHOCTHBIMH HHCTPYKIUSAMA.

3.2 IIpodeccnonaabHbIE HMHIK: 1e10BOE NnoBeJaeHHe

IIpodeccronanbrble  OTHOLICHHS Mexay paGOTHHKAMH CTPOSATCS Ha
B3aMMHOM YB2XCHHH M KOMaHIHOM JyXe — paOOTHUKH JIO/KHEI OCO3HABATH, YTO
pabora, BeIIIONIHAEMas pabOTHUKAMK APYIHX TOApasAeNeHuii, o IHHeHa obuemy
A8y ¥ 3aciIy’KHUBaeT NpodecCHOHaIbHOMN OLICHKH.

JUIs  MOCTHIKCHMSI MMOCTABIEHHBIX Leieill HeoOXOMuMO 106pocoBeCcTHO
BBINOJIHATL CBOM JOJ’KHOCTHEIE 00S3aHHOCTH, COBII0NATh TpeboBanus TpymoBoro
Konexca PecmyOivku Kasaxcran, OpaBHI BHYTPEHHErO TPYIOBOIO pacropsiika,
TPYIOBOH AMCHMIUINHBI, KAYECTBEHHO U B CPOK BBINOTHATH IIPOM3BOICTBEHHbIE
3a7a9u, paboTaTh HaJl IOBBIIEHHEM CBOETO NPOheCcCHOHAILHOrO YPOBHSI.

PabOTHMKH HOMKHBI NPUHWMATH PEIIEHHS TONBKO B npeznenax CBoOeH
npodeccuoOHaNBHON KOMITIETEHIMH, B COOTBETCTBHH C NOJIKHOCTHOLN UHCTPYKUUEH
1 NEIErHPOBAHHBIMH BBIIIECTOSLUM PYKOBOIUTEIEM ITOJTHOMOYHSIMH.,

B cry4ae, ecin perueHue BOpoca NpeBhIIaeT ero JOMKHOCTHEIE TOTHOMOYHS
M [pO(eCCHOHANBHBIC KOMIETEHUMH, paOOTHUK HOJDKEH obpatutbcs K
HETIOCPEICTBEHHOMY PYKOBOAMUTEIIIO.

BaxxHe My 3a1a4aMu pyKOBOUTENEH SIBISIOTCA TPOLYMAHHOE paszzesneHue
M pacnpenenenue  paborel, ompeneneHue  cdepsl  npodecCHOHATBHOMN
OTBETCTBEHHOCTH M KOOpAMHALMA AEHCTBUH pabOTHUKOB C LENBI0 JOCTHIKSHUS
HauJIy4lInX Pe3ybTaTOB B paMKax KOPIIOPATHBHEIX 3aa4.

4. Pa:meﬂeﬂue OTBETCTBEHHOCTH 34 AeATEJbHOCTL KaMKI0I0

4.1 OTBeTCTBEHHOCTL — 3TO OTPAKEHHE BBICOKOTO YPOBHS MacTepcTBa,
npoQeccHoHann3Ma, CIpaBeIMBOCTH, YECTHOCTH U JOBEPHSL.

Pabornkn TOO B paBHOH CTeNeHM COBMECTHO —pasmelNsioT ycrnexu
OpraHU3alKy, €€ IOCTHIKEHHsS M TaKKe BMECTE MEPe)KHBAIOT HEIPUATHOCTH,



KOTOpbIE [al0T HEOLUEHMMBIH OIBIT M 3TO I103BOJSIET CTAaHOBUTBCA OnmKe K
COBEpIIIEHCTBY.

4.2 CtanaapTbl NOBe/ICHUSA:

- KaXkJI0¢ PCIICHHEe MPUHUMAETCS B pe3yJsibTaTe B3BEILIEHHOIO aHanu3a H
croco6cTByeT mocTmkenuto uenei TOO;

- CBOEBpPEMEHHOE ¥ TOYHOE BHIMOJHEHHE NTOCTABIEHHBIX 3a/1a;

- OBICTpOE peardpoBaHUe Ha U3MEHSIOLIUECS YCIOBUS.

4.3 Co3aganue 0JiaronpusiTHOH padoyeH cpeabl B KOJJIEKTHBE

PyxoBoJUTENb CTPYKTYPHOrO MOIpa3iesieHus] NOKeH TOYHO OINpenesTh
3aJa4d U OOBEM CIyKEOHBIX MOJHOMOYUN TOJYMHEHHBIX, B COOTBETCTBHH C
3aHUMAaeMBIMA HMH JODKHOCTSIMH, HE OTIaBaTh MOJYMHEHHBIM 3aBeJJOMO
HEBBITOTHUMBIX pacropsKeHHi, He TpeboBaTh OT HUX UCIONHEHHUS NOpYy4eHHH,
BBIXOJSIUMX 3a paMKh MX clyKeOHbIX oOsizanHocTed. He pomyckaercs 1o
OTHOIIEHHWIO K pabdoTHUKAM, ydYalllUMCi U UX pPOJUTENSM  (3aKOHHBIM
NpeACTaBUTEIM), JUOO K CHOPTCMEHaM, KJIWeHTaM, I1OCTaBILIMKaM M TOCTAM
HeO0OOCHOBaHHBIX OOBMHEHHUH, (GAKToB IpybOCTH, YHWXKEHUS 4YeJIOBEYECKOI'o
JIOCTOMHCTBA, 0€CTAKTHOCTH.

Kaxaeiii pabotauxk TOO  gomKeH  yBaKUTEIBHO  OTHOCHTBCA K
rocyapcTBeHHbIM cuMBOIaM PecryOmuku KazaxcraH, rocynapcTBeHHOMY H
OpPYTUM S3BIKAM, TPAaIMUUIM U oObluasm HapouoB Kasaxcrawa, 4Tuth, Oepeds H
[IPUYMHOXKATh TPAJAULIHMHK, IPEeCTHX, UMUK [Ipennpuarus.

4.4 Cny:xeOHasi 3THKA 00LIEeHUS

DTHYeCKHe HOPMBI  CIIy)KeOHBIX  OTHOLIEHMH  Gasupyrorcs Ha
obleuenoBedyecKUx HOpMaxX U NpaBuiax noeaeHus. He nomyckaercs myOiuuHas
KPUTHKA MpO(ECCUOHAIBHBIX WM JIMYHOCTHBIX KadecTB paOOTHHUKOB H
pykoBoactea TOO, paBHO Kak KieBera M ockopOieHHe. JIMYHBIE MHTEPECH
pabOTHHKOB He IOJKHBI BIMATH Ha B3auMoOTHOLIeHus pabotHukamu TOO.

[Tpu BCTIONHEHUH CITyKeOHBIX 00A3aHHOCTEH, a TAKKe IPH PEIICHUH CIIOPHBIX
CUTyalllii OTHOILIEHHUS HEOOXOTUMO CTPOMTH HCKIIHOYMTENILHO Ha 3THYECKOHW MU
npodeccuoHaNIbHONH OCHOBE.

[oreHnuanbHbIH KOHGIUKT UHTEPECOB AOJKEH OBITh PACCMOTPEH OTKPEITO, B
eJIsiX 3amuThl Kak uatepecoB TOO, Tak 1 paOOTHUKOB.

ITHKA MEKJIHYHOCTHBIX OTHOILIEHH ,

Bce pabornuku TOO HecyT OTBETCTBEHHOCTh B  COOTBETCTBHH C
3aKkoHozarensecTBoM Pecrybnuku Kaszaxcras, 3a To, 4TOOB! B KOJIJIEKTHBE He ObLI10
MecTa JIJIs JIFOOBIX CITyvyaeB JUCKPUMHUHALMHU, KOTOpBIE:

- [IOCSTAOT HA YeCTh U JIOCTOUHCTBO JIMYHOCTH;

- co3garoT Ha paboyem MecTe 0OCTAaHOBKY 3aIlyMBaHMS M Bpaxk1eOHOCTH,

-  OTPUIATE]IBHO CKa3bIBAIOTCS HA MEPCIeKTHBaX KapbepHOro pocra

pabOTHHKA;

- HaHocAT Bpea penyTtarun TOO.

4.5 KopnopaTuBHBI€ NIPa3AHHKH, KOHKYPCBI

OJIHUM W3 Ba)KHBIX 2JIEMEHTOB B ()OPMHUPOBAHUU KOPIIOPATUBHOW KYJBTYDBI
SBJIAETCS  IPOBEJICHHE TIPa3NHUYHBIX MEpONpUATHUH B  KoekTHee. K



TPaAULHOHHBIM KOPIIOPATUBHBIM Mpa3aHUKaMm oTHOcsTCs eHb poxaenue TOO,
HosBblil rog u T.1. '

B KxoprmopaTWBHBEIX NMPa3AHUYHBIX MEPOIPHSITHIX NPUHUMAIOT YYaCTHE BCE
paOOTHHKH.

4.6 /Inu po:kaenus pa6oruukos. [ogapku

[MpaznuoBanue nHel poxeHUs] paOOTHUKOB TAKKe SIBISETCS TPaAUI[MOHHBIM
IULsl YICHOB KOJUIEKTHBA.

Bo Bpems npaspHoBaHus OHeH poxaeHus paGOTHUKOB NpHeMyIeM JerKuit
dypuer (GesankoronbHple HAMMTKH, (PYKTHL, ClafgocTH) B Hepabodee BpeMs
(oOeieHHBIH TepephIB).

[lomapxu paboTHMKAM MPETIOTHOCATCS B 3aBUCHMOCTH OT JIMUHBIX 10JKEIaHHI
YJIEHOB KOJJIEKTUBA.

4.8 Opnoii u3 obs3aHHOCTEH PpabOTHHKOB sIBJsieTCs ofecmeyeHue
COXPAaHHOCTH, a TaK:Ke OepeskHoe oTHOLeHHe K umyiecTsy TOO.

Pabornukam 3anmpemaroTcst noOble akThl BaHTAINW3Ma, MOPYM HIM HHOE
HaHeceHue yuepba umymectsy TOO, Brimodas 31anus, o6opypoBanue, Mebens, a
TaK)Ke BBIHOC UMYILECTBa Oe3 CIIeHAbHOT0 pa3pelIlIecHHUS.

K umymecrsy TOO, orHocsiTesn:

- Bce MaTepuaibHoe uMyInectso TOO kak apeHiyemMoe, Tak 1 IpUHAIIIEKAIIEe
Ha Tpasax COOCTBEHHOCTH;

- BCS YYCTHO-OTYUETHASA [NOKyMEHTAlWsd 110 KJIMEHTaM H Jobast japyras
TOKYMEHTAIIHS;

- IMYHBIe fena paboTHUKOB, 0a3a JaHHBIX MO KaHMIATAM U [IpoYasl KagpoBas
JNOKYMEHTALIUs;

- BCE PEKJIaMHbIe MaTepPUallbl, CIIUCKU KIMEHTOB, PETHCTPAIIHOHHEIE JKYPHAJIbI
1 J1100bIe IpyTHe TOKYMEHTHI, KoTopbiMu Briageer TOO;

- BCC BHYTPEHHHE IPOIEIYPHI, MOJOKEHUs, THIOBLIE (POPMBI JOTOBOPOB U
JApyrue J0KyMeHTEI, pazpabotannsie padbotarkamMu TOO.

3aK/II0YHTEIbHbIE NMOJ0KEeHH s

Konexc kopmopaTWBHOH 3THKU SBISETCA OTpaKEHHEM HOPM M IPaBHI,
KOTOPBIE eKeTHEBHO HCIIOB3YIOT B CBOEH MU3HH paOOTHUKM HAIllel OpraHu3alku.

OcnoBupiMu  meHHOcTMEH ~ TOO  sBiustoress  YecrtHoets,  Jlosepue,
CopasennmuBocTe M PasjiesieHHe OTBETCTBEHHOCTH 3a JEATENBHOCTH KaXkKIOrO
paboTHuKa opranusauuu. Lleanoctu TOO, pasaensieMble pabOTHUKAMHU, POXKAAIOT
JIOBEPHE M COEIMHSIOT OpraHU3allio B eJIMHOE 1IeJI0e.



